Registration, Payment & Cancellation Policy

Your Spot Is Not Confirmed Until Payment Is Received

Registration for a Teen Driving Solutions School (TDSS) advanced teen driving weekend is not considered
complete, and your spot is not officially reserved, until full payment of the registration fee has been
received by TDSS.

Because our courses have limited enrollment and require significant advanced planning, staffing,
vehicles, track time, and other resources, we strongly encourage families to register and complete
payment only when they are confident they can attend their selected course date.

Cancellations and Date Changes: We understand that plans can change, and unexpected circumstances
can arise. Our policy is designed to provide families with reasonable flexibility when they need to cancel
their registration or move to a different course date, while also recognizing the time, planning, and
resources TDSS commits to preparing for each participant. Because our courses have limited enrollment,
changes made closer to the course date can be more difficult for us to accommodate.

The table below outlines the applicable cancellation refund percentage or date change credit based on
the number of days’ notice provided before the originally scheduled course date. For date changes, the
applicable credit will be calculated from the participant’s original registration payment and applied
toward the new course date. The percentage or credit is determined by the date the cancellation or
date change request is received, regardless of the date selected for the new course.

Time to Scheduled Course Cancellation Date Change
More than 14 days 100% refund 100% credit
13 days to 8 days 50% refund 50% credit
7 days to 1 day 0% refund 25% credit
Day-of / No Show 0% refund 0% credit

Because of the nature of our program, each registration represents a limited space that we have
committed significant resources to prepare for. Last-minute cancellations/changes make it extremely
difficult to fill that space with another family, which is why reduced refunds/credit apply as the course
weekend approaches.

If TDSS Must Cancel: If TDSS must cancel a course due to circumstances beyond our control, participants
will have the option to:

1. Receive a 100% refund of their registration payment; or
2. Transfer their registration to another available TDSS course date at no additional cost.

If TDSS cancels a course 14 days or less before the scheduled event date, we will reimburse registrants
for reasonable, nonrefundable fees incurred as a direct result of the cancellation.

Please reach out to TDSS with documentation of any eligible nonrefundable fees so we can assist you
with reimbursement.

Our goal is always to provide families with as much flexibility as possible while protecting the resources
necessary to deliver the high-quality, hands-on training experience our families expect from TDSS.




